
Welcome To
eWAY®!

eWAY® is a global payment gateway provider. 
We provide you with a fully automated eCommerce 
solution that will allow your business to accept online 
credit card payments securely in real time. 

Our secure connection to the banking network ensures 
your funds are safe and protected. The eWAY® system 
never holds your money in trust and you are in full 
control of your funds at all times.

We help you grow your business...
We offer a large range of eCommerce products and 
services all of which will help you increase your 
online sales.

With our scalable network we can help you grow your 
business as your needs change.

...and give you everything you need
• Dedicated 24/7 expert support and monitoring
• Simple 3-step online sign up process
• Easy shopping cart integration
• Highest level of infrastructure and security
• Multiple payment solutions to suit all business models
• More third party software applications supported
• Accept payments from anywhere on the planet

“I would highly recommend eWAY® for their 
reliability and the can-do attitude they have always 
displayed towards assisting our fast-growing 
business.”
					    Conor Woods, General Manager, 

Setanta SportsTM



Grow Your
Business

Online!
We help your business accept payments 24/7 while 
funds settle directly into your Internet merchant facility.

The eWAY® real time payment process is safe and 
easy with typical payments taking less than 3 seconds 
to complete.

“eWAY® was recommended to us early on and it 
became increasingly obvious in the first stages 
of due diligence that eWAY® had an extremely 
competitive product...From the decision to go with 
eWAY® we were ready to trade online within a 
matter of days.”
					   

Richard Morrison, Manager, 

Real Time Payments 
All of your customers’ 
transactions are 
processed in real time, 
allowing you to dispatch 
your orders as soon as
payment is successful.

Anti Fraud with Beagle
Assisting you to manage 
online risk - you can set 
up custom rules to block 
transactions you do not 
wish to process.

Manual Processing 
Receive payments by mail, 
fax or phone by manually 
entering your customers’ 
credit card details in your

Multicurrency 
We assist in giving you a 
global reach by allowing 
payments in other major 
currencies including USD, 
POUNDS and EUROS. 

eWAY® Business Centre.

IMAX®, Melbourne Museum

Mobile Payments 
We are partnered with

We provide you with a range of eCommerce 
services to help you succeed!
At eWAY® we offer an extensive range of products ready 
to be integrated into your payment structure. We hold 
the solutions to all of your eCommerce needs.

Your account includes access to the eWAY® Business 
Centre where you can manage your online payments, 
process online refunds and view detailed transaction 
reports. All information is updated in real time.

Mint WirelessTM to allow
payments via your mobile 
phone. A mobile printer 
can be added to collect 
your customers’ signature.



We Make
Integrating To

eWAY®

 Easy!
We offer FREE sample source code and examples in 
all the major programming languages, assisting 
developers while saving you time and money.

•  ASP		   •  ColdFusion		  •  PHP
•  C#		   •  HTML		  •  VB.NET
•  C++		  •  JAVA		  •  XML

Supported shopping carts
The fastest way to integrate to eWAY® is using a 
shopping cart with pre-written payment modules 
allowing you to be up and running in minutes.

Our integration with over 120 shopping cart providers 
around the world expands your choices, reduces your 
costs and gets your online shop live sooner.

You can choose from global providers including:

1ShoppingCart	        PHPCart	         OSCommerce
ZenCart		        CubeCart	         Magento
Drupal		         Volusion	         Virtuemart
BusinessCatalyst     Infusionsoft       IASP
VPASP		         eknowhow        XCart
Storesonline	        ModernBill	       WHCMS
AShop		         Shopify	        Interspire

Sign up in 3 easy steps!
Our unique sign up process allows us to provide your 
details to your chosen bank so they can quote you on an 
Internet merchant facility.

1. Sign up online
Visit eway.co.nz and sign up online; the application is 
easy and takes only a few minutes.

2. Banks will contact you
It can be time consuming and complicated to setup an 
Internet merchant facility with a bank. At eWAY® we can 
help you with this process.

3. Start accepting payments
You are now ready to finalise your eWAY® application
and watch your business grow online.  
We wish you good luck!

Alfred Milgrom, Director, 

“We’ve used eWAY® since the start of Zazz and we 
couldn’t be happier. They have a very easy API and if 
you need support the support staff are fantastic.”
					   

Zazz TradingTM Pty Ltd



Leverage
Off Our

Payment Cloud
One connection point for all your global 
eCommerce needs
The next generation of payments is here with eWAY®. 
We have built a unique “Payment Cloud” with our 
specialised payment applications, allowing you to 
connect to our ever increasing banking network, helping 
your business to grow locally and internationally.

Our extensive network is contained within our “Payment 
Cloud”, allowing us to grow to your needs and provide 
exceptional uptime - you can relax! Best of all we listen 
to you when expanding the functionality of our “Payment 
Cloud” to achieve more of what your business needs at 
no additional cost to you.

Frequently Asked
Questions

How do I start an eCommerce business?
•  Register a domain name and get your website online 	
    with the help of a web hosting company.

•  Use a shopping cart or developer to build your           	
    website.

•  Secure your website with an SSL certificate.

•  Sign up with eWAY®!

What is an Internet merchant facility?
This is a specialised banking facility for your Internet 
business allowing you to accept credit card payments 
online. We offer a special service that can put you in 
contact with your preferred bank to begin setting this up.

Why not connect directly to a bank?
When you connect to eWAY® your customers stay on 
your website during payment, providing you with a 
more professional solution. You have access to our large 
range of products, 24/7 support and are dealing with a 
company focused on your eCommerce success.

How long does it take to activate?
Your eWAY® account will be activated within 1-2 working 
days. If you require your account to be set up faster, we 
offer priority activation where your account will be setup 
within the hour.



We Implement The
Highest Levels

Of Security
We pride ourselves in offering the highest level of 
security and services possible for you and your 
customers. Our partnership with key providers ensures 
excellent uptime and all your data is secured and 
monitored 24/7.

PCI DSS compliant
eWAY® is PCI DSS Tier 1 certified and is audited annually 
by external authorities to gain such accreditation. We 
take credit card security very seriously and so does our 
hosting partner Macquarie TelecomTM (the region’s only 
PCI DSS certified hosting provider). 

Our website is scanned daily by McAfee SecureTM to 
ensure the integrity of the eWAY® network.

Enterprise encryption
We know the security of your payment data is important 
to you and your customers, so we encrypt all data 
with clustered IngrianTM encryption devices through the 
highest level of protection available.

Data centres
eWAY® uses multiple data centres to provide disaster 
recovery for its entire network. With clustered web 
and database architecture we can provide exceptional 
uptime. We choose to use VeriSignTM to ensure 100% 
DNS uptime.

SSL certificates
Protect your customers’ private data and secure your 
website. SSL certificates encrypt information entered 
on your website, increasing your customers’ confidence 
when purchasing online. Get the padlock and validate 
your business to increase trust and drive sales.



History,
Recognitions
And Awards!

eWAY® has been processing payments since 1998 
and has ever since been at the cutting edge of new 
technology.

Helping over 10,000 businesses take online payments, 
eWAY® continues to improve and enhance the payment 
experience for all concerned.

eWAY® has established itself as a leader in online 
payments with a strong customer service focus.  
The eWAY® global group has a strong presence in the 
UK, New Zealand and Australia.

• 2008 Telstra ACT Business of the Year
• 2008 Telstra MYOB Small Business Award
• 2008 CeBIT Award for Excellence in Technology
• 2007 CeBIT Platinum Award for Export Excellence
• 2008 Telstra National Business of the Year finalist 
• 2008 Telstra AMP Innovation Award finalist 
• 2008 Dell Small Business Awards finalist
• 2008 CeBIT ZDNet Emerging Innovation Award finalist

Banking network
Our strong partnerships with banks throughout Australia, 
New Zealand and the UK allow us to place you in direct 
contact with your preferred banks, helping you fast track 
your application for an Internet merchant facility.

You can accept all major credit cards

And take payments with major banks worldwide

New Zealand

United Kingdom

Australia



Satisfied
eWAY® Clients

Here is a selection of some of the clients who trust 
eWAY® to process their online payments. Our dedication 
in providing top quality service has seen our valued 
clients continue to grow online.

ACT Brumbies
Adelaide ZOO
Air Aroma
Australian Open Tennis
Aussie HQ
Bessemer
Biggest Loser Club
Career FAQs
Carsguide.com.au
Daily Deals
Dendy Cinemas
Deus Ex Machina
Donna Hay Magazine
Dr John Tickell
Durex
Game
IMAX 
Kennards Hire
Kimberly-Clark
Landcare Australia
Lions Australia

Madura Tea
McGrath Foundation
NSW Rugby
Oroton
Parramatta Eels
Puma
Perfume Empire
Red Spot Car Rentals
Rivkin Report
Ronald McDonald House Charities
RSPCA
Setanta Sports
Shaver Shop
St John Ambulance
Sydney FC
Tiger Mobile
The Oaks Group
Tobin Brothers
Virgin Money
Wheel & Barrow Homewares
Workout World

“With the move into online sales, we have seen 
our customer numbers and revenues increase 
dramatically. eWAY® provides the reliability and 
security we need to be able to concentrate on what 
we do best, sell lots of flowers! We highly recommend 
eWAY®!”
					   

Bruce Grey, CEO
TelefloraTM




